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➢ Company policies: 

 
Quality Policy: 

 
- The company holds the international certificate in quality management, 

ISO 9001. 

- The company is keen to provide high-quality services in accordance with 

international standard specifications for the requirements of quality 

management systems. The organization aims for continuous development 

to be the first choice for its customers by meeting all their needs and 

providing its services with mastery, excellence and on time in accordance 

with the regulations. 

- Client trust and satisfaction are the first axis in the organization’s policy, as 

work is done to preserve, strengthen and improve it by fulfilling its 

obligations and pledges in a way that exceeds their expectations, taking 

their suggestions into account and reviewing policies and procedures to 

improve the quality of service provided. 

- The company is also keen to support, train, develop and encourage all its 

staff and maintain them to achieve a high level of efficiency and 

advance them to achieve their personal goals and achieve the 

company’s goals. 

- MPC Company always seeks to compete with the market by developing 

and improving the efficiency of the quality policy and providing services 

according to its specifications.  

- The company periodically reviews quality policy, procedures and 

objectives to improve the quality of service. 
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Occupational safety and health policy: 

 
- The company holds the international certificate in occupational safety 

and health management, ISO 45001. 

- The company's policy adopts the slogan of human health, operational 

safety and a clean environment for all people, considering them 

necessities and not a luxury, which is the main driver for the continuation 

of business and daily activities. 

- The continued success of MPC depends on the ability to proactively 

manage the health, safety and environmental aspects of its business and 

set goals for improvement and development. 

- MPC works to build a culture that aims to apply high levels of safety and 

security to all workplaces. It is also obligated to stop work that exposes the 

health and safety of people to danger. The company’s policy also 

requires all members of the company’s management and work crew of all 

categories to remember that safety is a moral responsibility and legal. 

- The company also aims to keep this commitment at the forefront of the 

concerns of its management and staff, as is the case with the contractors 

working with it and everyone who may be affected by its activities. From 

this standpoint, the company is committed to its commitment to observing 

all necessary standards and standards in force locally and internationally, 

and since it believes in the possibility of preventing all human and material 

losses, the administration realizes that all losses can be avoided. 

The purpose of these policies is to improve the level 

of the company’s commitments in the following 

aspects: 

 
- Focusing on the staff to achieve excellence in safety, health, 

environmental preservation, quality of work and productivity. 

- Providing the necessary training for the work crew to avoid risks to health 

and safety. 

- Working to improve the culture of safety and health to preserve the 

environment. 

- Every individual in the company and the company’s contractor obtains (a 

booklet) on safety standards and training, if necessary, to be able to  
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- assume his responsibilities towards adhering to the policy and regulations 

in the Kingdom related to health, safety and the environment 

- Protecting the environment from pollution resulting from the company’s 

various activities. 

- Ensure that the company’s staff and contractors are aware of the risks 

and safe work practices when performing their duties. 

- Preparing reports on hazard locations when performing work in order to 

contribute to the safety of society. 

- Setting goals and measures and publishing a report on the overall 

performance evaluation of health, safety and environment. 

- MPC is committed to proactive management of health, safety and the 

environment in all aspects related to health and safety and has an 

integrated management and training system. 

 

This policy is for the company's upper management system 

and is reviewed regularly to determine the suitability and 

effectiveness of implementation and to strive to develop it 

and continuously train its employees. 

 

 Training and development policy: 
- The company's senior management believes in the continuous 

development of skills and capabilities on the work or personal levels. The 

management also realizes the importance of the addition resulting from 

development, organizing rotations and training programs, and providing 

advice and assistance to its employees to achieve the company's goals. 

 

- The Human Resources Department integrates with the organization’s 

departments periodically by identifying and evaluating the training and 

development needs of the company’s employees and making training 

plans in coordination with administrative competencies and accredited 

bodies to provide the necessary lectures, courses, and training programs 

in accordance with the general objectives. 
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The company's training policy aims to do the 

following: 

- Identify training needs.  

- Qualifying its new employees, introducing them to the organization’s 

systems, and helping them adapt to the company’s working conditions. 

- Showing the strengths and weaknesses of its employees to work on 

developing and improving their performance and abilities and achieving 

their personal professional goals and ambitions. 

- Continuously developing the effectiveness of its employees and opening 

new horizons for them to participate and constructive practical thinking. 

- Continuous communication with its employees about the goals, plans and 

directives of the company’s activity 
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